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	UNIT CODE 
	SITHFAB021

	NAME
	Provide responsible service of alcohol

	COST
	$200.00

	PRE-REQUISITE
	Previous knowledge or experience not required

	DELIVERY
	Face to face and workplace based

	DURATION
	4 days-20 hours
2 days x 5 hours per day classroom delivery
2 days x 5 hours per day workplace demonstration

	PAYMENT
	Credit card (Visa, Mastercard)
Bank transfer

	Qualification
	Statement of Attainment
Interim certificate will be given

You can start work with your interim certificate for up to 90 days so you must apply for your competency card from your nearest NSW Service Centre within that time.  Processing of your competency card can take up to 3 weeks.  If your interim certificate expires before you get your competency card, you will not be able to work.
 

	Learner’s Rights
	Please read our Student Handbook in relation to this.

	What will you learn
	•	state regulations on selling alcohol responsibly supplying or serving alcohol
•	Helping consumers drink within reasonable bounds, comprehending standard cocktails, determining how alcohol has impacted customers, and refusing service are all examples of intoxication.
•	Minors, ID verification, and secondary sales/supplies
•	harm-reduction techniques

	ASSESSMENTS
	· short answer questions
· role plays
· case studies
· workplace skill demonstration

	ADMISSION REQUIREMENTS
	· a valid email address
· Year 10 or equivalent and over 18 years old
· proof of identity and age (driver’s licence, passport, another form of id that includes a photo and date of birth
· USI-unique student identifier.  If you don’t have one, visit the USI website
· Laptop with current internet browser. This must be brought in class because all the learning materials and assessment tools will be emailed to you.
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